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HNucTpykuus Aas paGOTHHKOB
o o0ecrnevYeHHuIo 10CTYNa HHBAIMAOB K YCJIyraM H 00beKTaMm,
HAa KOTOPBIX OHH NPEAOCTABJSIOTCS

Hacrosimas nmpumepHas HHCTPYKIHMS U1 paGOTHHKOB O 06ECTIEUEHHIO JIOCTyIa HHBATH/IOB
K ycmyraM B 0OBeKTaM, Ha KOTOPBIX OHH IIPEIOCTABIIIOTCS (alee — IpUMepHas HHCTPYKIIHSA)
paspaboTaHa Ha OCHOBE METOIUYECKHX MATEpPHANOB I 00y4yeHnst (MHCTPYKTHPOBAHHS)
COTpYAHUKOB yupexaeHudt MCD wu  npyrux oprammsamuifi mo BompocaM obecriedeHus
AOCTYIHOCTH VI MHBATUAOB YCIYT U OOBEKTOB, HA KOTOPBIX OHHM IMPEJOCTABIIAIOTCS, OKA3aHUs
IpH 3TOM HEOOXOAMMOM IOMOIIM, H MOXKET ObITh HCIOJNB30BAaHA IPH HHCTPYKTUPOBaHUH
paboraukos MKOVY COIII ¢. ManuHoBKa npu npuéme ux Ha paboTy, a TakKe MpH OKA3aHUU
YCIIyTH UHBQJIHIAM.

1. Obugue npasuna smuxema

[lpn mpemocTaBIeHHH yCIyr MHBAINAAM HEOOXOIHMO COBIIOIATH clenyomue odmue
NpaBujia JTHKETa NPH O0WEHHWH ¢ HHBAJMAAMH, KOTOPBIMH MOTYT BOCIOJB30BATHCS
pabotHukr MKOY COIII ¢. ManmuHOBKa B 3aBUCHMOCTH OT KOHKPETHOM CHTYALHH:

1.Obpawjenue x uenosexy: Korha BBl pasroBaphBaeTe ¢ HHBAIHAOM, Obpamaitech
HCTIOCPCJICTBEHHO K HEMy, a He K CONpPOBOXIAIOMEMY HIM CypHOIEpPEBOMYHMKY, KOTOpHIE
IPHUCYTCTBYIOT IIPH Pa3roBOpe.

2. Ilooicamue pyku: Korja Bac 3HAKOMAT ¢ MHBAIHOM, BIIOJIHE €CTECTBEHHO IIOKATH emy
PYKy: Jaxe TeM, KOMY TPYAHO JBHMIaTh PYKOH HMJIM KTO IOJIB3YETCs MPOTE30M, BIIOJHE MOYKHO
NOXKaTh PYKy — IPaBYIO WM JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3.Hasvieatime cebs u Opy2ux. KOT/a Bbl BCTPEYAETECH C UETOBEKOM, KOTOPBIH IIOXO BH/IUT
HIIM COBCEM HE BHIHT, 00s3aTeNbHO Ha3piBaliTe ce0sl U TeX JIOJEH, KOTOphIE NPHIIIH C BAMH.
Ecmu y Bac ofmas Gecena B rpymme, He 3a0biBaiiTe MOSCHUTB, K KOMY B JAHHBIA MOMEHT BEI
obparaereck, 1 Ha3BaTh CeOl.

4.Ipeonooicerue nomowu. ecu BBI peUIaraeTe OMOLb, XK/IUTE, TT0Ka ee IPUMYT, a 3aTeM
CIIpallMBaiTe, YTO U KaK JeJIaTh.

5.4oexeamnocme u eedcnueocmy: obpamaiTech K B3POCIBIM HHBATHIAM KaK K B3POCIBIM
3I0POBBIM JIIOZSIM, & HE Kak K AeTsM. OOpamaTeCs K HUM 10 MIMEHH U Ha ThI BO3MOXKHO TOJIEKO B
TOM CJIy4ae, €CJIH BbI XOPOIIO 3HAKOMBI M Balll COOECETHUK II03BOJISIET BAM TaKOe 0OpaIleHHe.

6. He onupaiimeco na Kpecno-KoJiacKy: ONMPATHCS WIH BHCHYTH Ha Ubeif-TO WHBAJIHIHOMN
KOJIICKE — TO )K€ CaMoe, YTO ONMPAThCS WM BUCHYTH Ha ee 00JazaTelie, U 3TO TOXE MOIKET
pasnpaxars. MHBamuaHas KONACKAa — 5TO YaCTh HENPHUKACAEMOTO IIPOCTPAHCTBA UENOBEKA,
KOTOPBIH €€ UCIIONIB3YeT.

7. BHumamenbHocmb u mepnenuéocmv: KOTHA BBl DPasTOBAPHBAETE C YEIOBEKOM,
HMCIIBITBIBAIOIIMM TPYAHOCTH B OOIUEHMH, CIIyllaiiTe ero BHUMATENbHO. ByjbTe TepIenuBbl,
JKJIUTE, KOIJla YeJIOBEK caM 3aKOH4YMT (pasy. He mompasisiite ero u He norosapupaiiTe 3a Hero.
Hukorma He npuTBOpsiiTeCh, YTO BBl MOHMMAETE, €CIIM Ha caAMOM JIeJie 3TO HeE TakK. [ToBTopuTe,
4TO BBI ITOHSIJTH, 9TO IIOMOKET YEJIOBEKY OTBETUTh BaM, a BAM — IIOHSTD €ro.

8.Pacnonooenue Ona 6Gecedbi. KOTAA BBl TOBODHTE C UETOBEKOM, IIOJIB3YIOIHMCS
MHBAIHIHOHM KOJISICKOM WM KOCTBUISIMHE, PAcIOJOKHUTECh Tak, YTOObI BAIIM M €ro I/ia3a ObLIA Ha
OJTHOM YPOBHE, TOora BaM OyzIeT jierdye pasropapuBarh. PasroBapupas ¢ TEMH, KTO MOYKET, YUTATH
mo rybaM, pacrmoJIOXuTech TaK, uToObI Ha Bac mamam cser, m Bac 6BUIO XOpOIIO BHIHO,
nocrapanTech, YTo0b1 Bam HUYero (eaa, pyku), He MeIaio.

9.IIpusneuenue 6HuManus Yenogexa: YToObI IPUBIIEYb BHUMAHHE YeIOBEKa, KOTOPBI ILIOX0
CJIBIIIAT, IIOMAIINTe €My PYKOH WM moxjonaite mo miedy. CMOTpuTe eMy NpsMO B Iia3a H



TOBOPUTE YETKO, HO UMEUTE B BH/y, YTO HE BCE JIOAHU, KOTOPBIE IIJIOXO CIBIIAT, MOI'YT YATATh IO
rybam.

10. He cmywaiimeco, ecnu ciy4aifHO NONYCTHIM OIUIOMIHOCTH, cKasaB "YBumumca' Wi
"Bel cabimanu 06 9ToMm...?" TOMy, KTO HE MOKET BUAETh WM CIIBIIIATS.

His obecrieuenus MOCTYMHOCTH YCIIYT JUIS HHBAQIWIOB CIENHATHCTAM, HEIOCPEICTBEHHO
OKa3bIBAIOIIMM  yCIIYI'HM, HEOOXOAMMO OpHEHTHPOBATBCS HA COLMAIbHBEIE IIOTPeOHOCTH U
OCOOCHHOCTH ~COLMAIbHO-OBITOBBIX OTrPaHMYCHHH WHBAIMIOB, BO3HHKAIONINX B pe3yJIbTare
3aboneBaHys. [JIaBHBIA TIPMHIMII OKa3aHHS I[IOMOINM — HE HABPEAUTh B pe3yJbTare
HETPeyCMOTPEHHBIX PUCKOB U OOCTOSTENLCTB.

CoTpynHHKH, HENOCPENCTBEHHO OCYIIECTBISIOMKUE paboTy C MHBAIMIAMH, JOIKHBI
NPOXOAUTH UHCTPYKT@X 10 OOECIEYEHHIO JOCTYITHOCTH Ui WHBAIUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHH IPENOCTABIIAIOTCS, NpU NpuéMe Ha paboTy B YUpeKACHHH, IPH IIEPEBOJE Ha
APYTYIO NOJDKHOCTB, & TaK)Ke HEeOOXOAMMO MPOXOAUTH MOBTOPHBIN HHCTPYKTAX OJMH Pa3 B TPH
roja.

OtHOCHTECH K IpyroMy 4YenoBeKy, Kak K cefe caMOMy, TOYHO TaK K€ ero yBakaiite — u
TOT/la OKa3aHHEe YCIIYTH B YUPEXKIECHHHU U oOIeHne OyayT 3G GeKTHBHBIMA.

I1. Conpogocoenue unsanudos na npuéme 6 yupexcoeHuu

Hunst obecrievenus moCTyma HHBAIMIOB K yciayraM M OOBEKTaM, Ha KOTOPHIX OHH
NPENOCTABIIIOTCS, CIEHATUCTY IPH MPUEME HHBATHIA B YUPEXKIEHHE HEOOXOIUMO:

1. Pacckasarb wuHBanmMmTy 00 apXMTEKTYPHBIX OCOOGEHHOCTSX 3[aHHS  YUPEXKICHHS:
- KOJIMYECTBE ATaXKEH,

- OCHOBHBIX HEOOXOJMMBIX KIMEHTY CTPYKTYPHBIX IOAPAa3elIeHHUsAX YUPEKICHHS U
MECTaX MX PaCIOJIOXKEHHS B 3[aHUH, B KaKOM KabMHETe K KOMy 00paTHTBCS 110 BOIIPOCaM,
KOTOpPbIE MOTYT BO3HMKHYTB B XOJ€ IIPEIOCTABICHHUS YCIIyTH;

- PacIIOJIOKEHHE KOMHAT TUTUEHBI U CaHY3JI0B.

2. Paccka3arb, yuuTHIBas CTEIEHb COI[MABHBIX OMPAHHYEHHH KIIMEHTOB, 06 OCOOEHHOCTSX
OpraHu3aliH JOCTYIIHOM Cpelbl B YYPEXKIOCHHH: HAIMYHM IAHIYCOB, MHEMOCXEM,
TaKTUIBHBIX JOPOXKEK, MOPYYHEH ¥ TaKTHIIBHBIX METKaX Ha HuX, JudTa U T.4. Ocoboe
BHHMaHWe OOpaTUTh HAa 3HAKH, IPEIyIpexIaroniue 00 OMACHOCTH: 3BYKOBBIE CHIHAJIBI
TPEBOTH, CBETOBBIE Tabyio, OOYYHTh SKCTPEHHOM O3BaKyauuu, Hauboiee OBICTPEIM H
Oe3omnacHbIM crioco6aM BBIXO/A U3 3JaHU.

3. IlpoBecTH SKCKYpCHIO IO YYPeXKIEHHIO C KIHEHTOM, OOpAaTHB €ro BHHMMAaHHE Ha
pacroioXKeHHe CAaHUTAPHBIX KOMHAT, JIECTHHL, IIaHIYCOB U JU(TA, CTOJIOBOM, MECT s
ornbixa (doite m T.40.). Ilpm HeoOXOAUMOCTH OOPATUTL BHUMAHHME HA MEXaHH3MEI
OTKPBIBAHUS-3aKPHIBAHKS JBEPEH, CAHMTAPHBIX NPHOOPOB, OOYYUTH MEXAaHM3MY HX
OTKPBIBAHUS-3aKPbIBAHMS, II0KA3aTh KHOIIKH 9KCTPEHHOT'O BBI30Ba IIEPCOHAIA.

4. Ilo3HaKOMHTH MHBAIH/A CO BCEMH CIELHATNCTAMH, 3aJeHCTBOBAHHBIMU B paboTe ¢ HUM,
JIUYHO, MPEICTABUB 110 (haMHINM, MMEHH M OTYECTBY CIIELHAINCTAa M HHBAJIUAA JPYT
apyry. MadopMupoBaTh, K KOMY OH JO/DKEH OOPaTUTBCS BO BCEX CIIyYasX BO3HHUKAIOIIMX
3aTpyIHEHUH

5. Ilpu 3aBepimieHny npuéMa B yUpeXKACHHE YTOYHHUTH, OCTAINCH y HETO JIM KaKhe-Tubo
BOIIPOCHI UJIH OCOOBIE TTOXKETAHHS.

III. Conposoxcoerue uneaiudos
RpU OKA3AHUU UM _COUUANLHBIX YCIY2

Jlst obecnieyeHns DOCTyIa HHBAIMAOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH
IPEIOCTABIIAIOTCS, IIPH OKA3aHUHU YCIIYTH B YUPEIKACHHH HEOOXOIUMO:

- Y€TKO pasbsACHUTH IpauK OKa3aHUs YCIyTd (BBLIATH PACIMCAHUE MEPOIIPHUSATHS, 3aIIMCATh
Ha JINCT BPEMSI ¥ MECTO OKa3aHHUS YCIYTH U T.1.);

- yKasaTh MECTO €€ IPOBEAEeHHUS (II0Ka3aTh HY)KHBIN KaOUHET), aKIIeHTHPOBAaB BHUMAHHUE Ha
IIyTh 10 YUPEKACHHUIO OT BX0J1a 10 KaOuHeTa.

CymiecTByIOT CBOM 0COOEHHOCTH OKa3aHHsI Pa3HbIX BHIOB COLUAIBHEIX YCIIyT, HA YTO
ciielyeT oOpaTHTh BHUMAHUE CIEHATHUCTOB YUPEXK ICHHMS.




IIpu okasaHMM CONMAILHO-IICHXO0/I0IHYECKHX YCJIyr B MHIMBHYalbHOH paboTe ciemyer
YAUTBIBATE NICHXOOMOLMOHATIBHbIE OCOOGEHHOCTH KIIMEHTA, GBITH BHUMATEbHEIM H aKKypaTHBIM B
Oecene, cobmoAaTh NErKyl0 AMCTAHIMIO B oOiueHny, u3beratb NpOSBICHHIT HaBSI3YMBOCTH,
IPEHEOPEIKUTEIBHOIO MIIM HAJIMEHHOTO («1 Bcé 3Har0, a BBI HUYEro») TOHa B pasrosope. Ipu
NPOSBICHUAX OECIOKOMCTBA, KOTOPOE MOXET OBITh BBI3BAHO YCTaJIOCThIO, HENPHATHON st
MHBalIM[a TEMOH  pa3sroBOpa, HEOGXOAMMOCTBIO  MOCEIEHHS CaHUTApHOH  KOMHATEI,
11e1eco00pasHO MPEJIOKHUTh CHEIATh IICPEPLIB, MPEIOKUTE HEHAZOITO BEINTH, €CIIH HUMEETCS B
TOM HEOOXOMMOCTb.

Hnst obecnieyenus: KoMpOPTHOrO ¥ MaKCHMAIBHO 9 (HEKTHBHOrO MONyYeHus yeiyr npu
IIPOBEICHHH T'PYIIOBBIX COLUAIBHO-IICHXOJIOTHYECKUX MEpPONPUATHH HAI0 KOMIIIEKTOBAThH
TPyHmmbl ¢ y4ETOM BO3PACTHBIX, (YHKUHOHANBHBIX, MCHXOIMOIHOHATLHELX 0coOeHHOCTEH
KJIUEHTOB.

IIpu KomMmeKTanuy rpym KIHeHToB, TIOTYHAOIINX COUHAIbHO-IIe1aTOrHYeCKUe yCIyTH,
HEO00XO0IMMO 00BEIMHATD KITHEHTOB T10 OZIHOMY HMJIH HECKOJIbKHM IPU3HAKaM, B IIEPBYIO OYepe]b,
IO HEJISM TIPETOCTaBJICHUS yCIIYT ¥ Bo3pacTy. KOHTHHIeHT n0omKeH 6BITh HPUOIU3UTENBHO OHOM
BO3DACTHOH TIDYNIBI, YPOBHS 3HAHMH, YMEHHH u BOCHIPHATHS HHOOpPMAIMH, XKEIAaTeIbHO ¢
3a00JIEBAHUSIMH  OJ(HOM HO30JIOrHYECKOl rpynnel. Hampumep, B oaHON rpymme coeauusTh
CHabOBHIAIMX ©  CIaGOCIBIIIAIIIX HEIesneco00pa3sHo, Tak Kak HeOoOXOIUMBI pasuyHbIe
[IOZIXO/IbI K METOZIMKE IIPENO/aBaHus y4eOHOro MaTepuaa, BBIOOPY HATJISIHBIX TOCOOHMI | T.1,

Ilpu oxasauun mepompusTHit COIHOKYJIBTYPHBIX H COLHMAJILHO-CPEJOBBIX YCIyT,
MMEIOIINX  IOCTATOYHO JUIHTENBHYI0 BPEMEHHYIO MPOTSIKEHHOCTD, a4 TaK)Ke IIPH TIPOBEAECHUHU
OKCKYPCHH, CIE/lyeT yYUTHIBATH ObITOBbIE 3aTPyAHEHHS MHBAIAIOB - ITOCJIEACTBHS 3a00JIeBaHMS.
Hanmpumep, wHBamuael ¢ Hapymenusmu OIOPHO-ZBUTaTeJIBHOTO  amnmapaTta (MHBAIHUIbI-
KOJISICOYHHKH) MOTYT OTKa3bIBATBCS OT YYACTHS B MEPONPUSTHIX B CBSA3U C HEOOXOIUMOCTEHIO
H1acToro MOCCICHNS CAHUTAPHOM KOMHATEI M GOSI3HBIO OKA3aThCS BAANM OT Hed. B Takom ciydae
ceayeT 00eCeynTs BO3MOKHOCTD HEOOXOMHMMBIX OCTAHOBOK, IIPU IPOBEACHHU MEPOIPHATHI B
YAIPCKACHUH PasbsCHUTD, YTO IIPU HEOOXOJMMOCTH OH MOKET BBIMTH M3 KabKMHeTa, B KOTOPOM
TPOBOZIATCS MEPONIPHSTHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOIBKO BPEMEHH, CKOJTBKO emy Oynmer

HEOOXOIUMO.
1V, Conposoycoenue uneanudos
npu npedocmasnenuu UM CouuanbHo-G6ImoesIxX yeaye

JJ1s1 TOro 4T0GBI He IOCTABUTD B HEIOBKOE TOJIOIKCHHIE KJIMeHTa, HEOOXOJUMO HEHABSI3UHBO
1no0eceIoBaTh C HUM IS BBIICHEHHS ero (GYHKIMOHATBHBIX 0COGEHHOCTEH W OrpaHUYEHHIA,
BBI3BAHHBIX 3a00JIEBAHUEM, CBSI3aHHBIX C OBITOBBIM 00yCTPOHCTBOM €ro »KH3HH: MPHEMOM IHIIH,
JIMYHOH T'MTHEHOH, NCHXO3MOLHOHATEHBIMU OCOGEHHOCTSIMH. Jlydme Bcero, eciu 310 chemaer
MEIMUMHCKME paboTHuk. Hanpumep, y wumBanmmmos c 3aTPyJHEHUSAMH B IpHEME IIHIIH,
BBISBAHHBIMM OPTaHHYECKUMH OCOOCHHOCTAMHM CTpoeHus Hé6a mmm J[LIIT, CI€NyeT YTOYHHTb,
yZOOHO 11 UM OyAeT NpUHHUMATH ULy B OOWIEH CTONOBOM MM HEOGXOIMMO OOECIIeUHTS eMy
BOSMOXHOCTb HHAUBUaIbHOTO NpuéMa MUy, Jlist npuéMa HINy c1ab0BHIsIIIX CYIIECTBYIOT
CBOM HIOQHCBI: HEJIb35l MEHATE NIPHBBIYHOE MECTO 3a CTOJIOM, PACIIONOKEHHE CTOIOBIX npubopoB
Ha CTOJIe, HEOOXOMUMO BBISCHHTD, MOYKET JIH OH MOJIb30BATHCS BIIIKOM.

V. HpaBuna sTHKETa 1151 JIHL ¢ PA3HBIME PacCTPOHCTBAMH ¢$ynxnuii opranuzma

Ilpasuna smuxema npu obwenuu c UHBANUOAMU, UCNBIMBIGAIOUWUMU MPYOHOCU npu
nepeoguicenuu:

¢ [lomuuTe, 9TO MHBANTHIHAS KOJSICKA — HCIIPUKOCHOBEHHOE IIPOCTPAHCTBO 4ejioBeKa. He
00JI0KauMBaiiTeCh Ha Hee U He TojKaiite. HauaTh KaTHTD KOJIACKY 6€e3 coryacusi MHBAIUAA — TO
KE CaMog, 4TO CXBATUTE U IIOHECTH YeJIOBeKa (€3 ero pasperneHus.

e Beerma cmpammpaiite, HyxXHa 1M OMOLID, IIPeXAE 4YeM OKa3aTb €€ WHBAJIHIaM,
HCIBITRIBAIOIIUM TPYAHOCTD IPU NEPEBHKEHAH, U IpeyaraiiTe OMOILIb, eC/IH HY>KHO OTKPBITh
TAKCITYIO IBEPD I IPOUTH 110 KOBPY C JUTHHHBIM BOPCOM.

e Ecmm Bame npemioxeHHe o momomu IIPHHATO, CIPOCUTE, YTO HYIXKHO HE/IaTh, U YETKO
CJICYTe MHCTPYKITHSIM.



 Eciu Bac monpocuiIy moMo4s UHBATHLY, NepeBUTaIOIIEMYCsl Ha KOJISICKE, CHAaYyajIa KaTUTe
ee meateHHO. Kosicka GpICTpo HaGUpaeT CKOPOCTh, H HEOKUIAHHBIH TOITUOK MOYKET IIPUBECTHU K
II0TEPE paBHOBECHS.

* Beerma ymuno yGexxmalTech B JOCTYNHOCTH MeCT, Tie 3aITAHAPOBAHBl MEPOTIPHSTHS.
3apaHee [OMHTEPECYHTeCh, KAKHE MOTYT BO3HHKHYTH IPOGIIEMBI HITH Gapbepsl U KaKk MX MOYKHO
YCTPaHUTb.

e He Hanmo xjomath yenoBeka, HAXOMSINErOCS B MHBAIMIHOMN KOJISICKE, 10 CIUHE WM II0
ieyy.

* Ecmu BO3MOXHO, pacmonoXHTeCh Tak, YTOOB BAINM JMNA OBUTH HA OXHOM YPOBHE.
M36eraiite mos10KeH s, IPX KOTOPOM BalIeMy cObeceTHUKY HY)KHO 3alIPOKU/IBIBATE [OJIOBY.

* Ecmu cymecTByror apxuteKTypHble Gaphepsl, IPeAyIPEIUTe O HUX, UTOGhI YeTOBEK MMET
BO3MOKHOCTb IIPUHUMATH PEIICHHUS 3apaHee.

e IlomHHTe, 4TO, KaK MPABUJIO, y JHOAEH, UMEIONIHX TPYIHOCTH IIPH TIE€PEIBUKEHUH, HET
poGJIeM CO 3pEHHEM, CIIYXOM U TOHUMAHHEM.

¢ He nymaiite, 4To HEOOXOAUMOCTD TOMB30BATHCS MHBATUAHON KOJSACKON — 3TO Tpareusi.
910 crmoco6 cBOGOMHOTO (€C/IM HET apXHTEKTYPHBIX OapbepoB) mepenBueHus. EcTb rosm,
MOME3YIOMIHECs WHBATUAHON KOJIACKOH, KOTOpBIE HE YTPATHJIH CHOCOGHOCTH XOMHTh M MOTYT
TIEPEBATATECS C IOMOIIBIO KOCTBLICH, TPOCTH ¥ T.11. KOJISICKH OHM MCIIOMB3YIOT AMISl TOTO, YTOOKI
SKOHOMHTB CHJIBI U OBICTpEE IepeIBUraThCSL.

Ilpasuna smuxema npu obwenuu ¢ unsanudamu, umerouumu Hapywenue 3peHue unu
He3pavumu:

* OxasbiBasi CBOIO MOMOIIb HE3PsYEMy YeJOBEKY, HAIPaBIISATE €ro, He CTHCKHBAS €ro PYKY,
HJIUTE TaK, Kak BbI 00BIYHO XoauTe. He Hy)KHO XBaTaTh CIIEIIOro YeoBeKa | TAIUTh €ro 3a COBOH.

e Onuimre KpaTko, Tie BBl HaxoauTech. IIpeynperxaiite o mpensTeTBUsX: CTYNEHSIX, JIyXKax,
sIMax, HU3KUX IPUTOJIOKAX, TPyOax U T.II.

 Mcronssyiite, ecim 5T0 yMeCTHO, 3HaKOMbIe (pasbl, XapaKTePH3YIOLIE LBET, paccTosiHue,
OKPY’KaroIlyio 00CTaHOBKY. JleTech 3MOLMOHANBHBIM BO3IEHCTBHEM OT YBHICHHOTO.

* OOpamaiitech ¢ co6akaMU-IOBOJBIPSIMHU He TaK, KaK ¢ OObIYHBIME JOMAITHHMH JKHBOTHBIMAL.
He xomannylite, He Tporaiite u He urpaiire ¢ co0aKoH-I10BOIBIPEM,

¢ Ecnu Bbl cobupaetech 4HTaTh He3psYeMy 4YelOBEKY, CHadaIa IpeaynpeauTe ero 06 3ToMm.
I"oBopHTE OGBIYHEIM IOJIOCOM.

e Ecmu 910 BaxHOE MUCEMO MM NOKYMEHT, HE HYXKHO Il YOEIUTENHHOCTH NaBaTh ero
norporars. [Ipu aTOM He 3aMeHsiiTe uTeHHe Hepecka3oM, He MPOIMycKaiiTe uHpOpMaIHIO, eciu
Bac 00 aToM He monpocst. Korna He3psranit yenoBek TOMKeH MOMMHCATh TOKYMEHT, IIPOYHUTANTE
€ro 00s3aTeNbHO IOJHOCTBIO. MHBANIMIHOCTE HE OCBOGOXKIAET CIENOr0 YeNOBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOMN 3aKOHO1aTEILCTBOM.

* Bcerna oGpamaiiTech HEOCPEACTBEHHO K YENOBEKY, NakKe €CIIH OH BaC HE BU/HT, a HE K ero
3psiYEMyY COIIPOBOXKIAIOIIEMY.

e Bcerna naseBaiite ceGst M IpeACTaBISANTE JPYTHX COGECENHMKOB, a TaKXKe OCTAIBHBIX
IPUCYTCTBYIOIIMX. EC/IH BBI XOTHTE HOXATh PyKy, CKaXXuTe 006 STOM.

e Korza Bel mpetaraere HespsiaeMy 4YeNOBEKY CecTh, He YCaKHBAiTe ero, a HalpaBbTe €ro
PYKy Ha CIMHKY CTyJa MM IOIOKOTHHK. He BoauTe 1Mo moBepXHOCTH €ro pyky, a jaiite emy
BO3MOJKHOCTb CBOOOZHO MOTPOraTh IpeaMeT. ECiM Bac MOMPOCHIH MOMOYL B3STh KAKOH-TO
TIIPEAMET, HE CIIENYET TAHYTh KUCTh CJIENOro K MPeAMETY B OpaTh €ro pyKoit 3TOT IpeMeT.

e Korza BbI 061maeTecs ¢ rpymnmoii He3psuux JIOAeH, He 3a6bIBaliTe KaX /Bl pa3 Ha3bIBATH TOTO,
K KOMY BBI 0Opalaerech.

* He sacraBisiite Bamero coGecenHuka oGpamarscs B IYCTOTY: €CIIH BEI [IEPEMELIAECTEC,
IIPEAYIPESNUTE €ro 00 ATOM.

* Bmosue fomyctumo ymoTpeGsTh CI0BO «CMOTPETHY. JIyisl He3pSUero ueoBeKa 5T0 03HaYaeT
«BHJETh PyKaMH», 0CA3aTh.

* MsGeraiite pacIuIbIBYATEIX OMPEIEICHHI U HHCTPYKIHI, KOTOPBIE 0GBIYHO COPOBOYKIAKTCS
KECTaMH, BBIpaKeHHH Bpose «CTakaH HaXOMHUTCS TIe-TO TaM Ha croje». CrapaifTech ObITh
TOYHBIMHU: «CTaKaH IOCEepeIHHE CTOIA.



e Ecmu BBl 3aMETHIIM, YTO HE3pSYMil 4elIOBEK COWIICS C MapuipyTa, He yIpaBisiiTe ero
JBU)KCHHEM Ha PaCCTOSIHUM, IIOJOKIMTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIM ITyTh.

e OxaspiBas MOMOIIL HE3pAYEMY, ABHraiiTeCh HE TOPOISACH, U NPH CIYCKE HJIH MOIBEME 10
CTYIICHPKaM BE/IUTE HE3PSYEro MEePIEHAUKYIApHO K HUM. He nenaiite ppIBKOB, pe3Kux JIBHKEHHUH,
IpeaynpexaaiTe 0 NpensTCTBUIX.

IIpasuna smuxema npu obuieHuU ¢ UHGANUOAMU, UMEIOUWAUMU HADYUICHUE CTYXA:

e PasroBapyBasi ¢ 4eloOBEKOM, y KOTOPOrO ILUIOXOM CIIyX, CMOTpHTE MHpsAMO Ha Hero. He
3aTeMHSINTE CBOE JIMLO U He 3arOpayKUBalTe ero pyKaMu, BOJIOCAMH M/ KAKUMH-TO MIPEIMETAMH.
Baur coGeceJHUK I0KEH UMETh BO3MOXKHOCTE CJIEANTH 3a BHIPAKEHHEM BAIlEro JIHIIA.

e CyliecTByeT HECKOJIBKO THIIOB M CTeleHel riyxorbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CrI0c000B OOIIEHHMS C JTIOBMH, KOTOPBIE IUI0XO CIIbImar. Eciiu Bbl He 3HaeTe, Kakoi IMpeoyecTb,
CIIPOCHTE y HUX.

¢ HekoTopbie JIIOAM MOTYT CIbIIATh, HO BOCHPHHUMAIOT OTHENbHbIE 3BYKHM HENPaBUILHO. B
9TOM Cjlydae rOoBOpHTE 0o0jiee IPOMKO H YeTKO, IoAOUpas IOAXOISINMNA YpOBEeHb. B apyrom
Cilly4ae MOHAJOOMTCS JIMINL CHHM3HTH BBICOTY ToJoca, TaK KakK YeJOBEK YTPaTHJ CIHOCOOHOCTDH
BOCIIPUHUMATH BBICOKHE YaCTOTHI.

* Uro0bI puBIEeYh BHUMaHHE YeIO0BEKa, KOTOPHIA IJIOXO CJIBIIINT, HA30BUTE €ro 10 MMEHH.
Eciu oTBeTa HET, MOXKHO CJIErKa TPOHYTH YeJIOBEKA MIIH JKe IOMaXaTh PYKOH.

e ['oBopHTe SCHO M POBHO. He Hy)KHO M3NHINHE [OJYEPKUBATH YTO-TO. KpHuaTh, 0COGEHHO B
yXO0, TOXKE He HaJo.

eEciu Bac mpocaAT MOBTOPHTH YTO-TO, MOMpPOOYHTE mepedpasupoBaTh CBOE INIPEIJIOKEHHUE.
Hcnone3yiite )KeCThI.

e Y6enurech, 4To Bac MOHSUIH. He cTecHsMTECH CIIPOCHTD, HOHSI JIM Bac COOECEIHHIK.

eEciu BBl coobmaere mHQOPMAIHMIO, KOTOpasi BKIFOYAET B ceOs HOMEp, TEXHMUECKHH HIIH
Jpyroii CIIOXKHBIA TEPMHH, apec, HAMIIHTE ee, COOOLUTe 10 (haKcy WM DJIEKTPOHHOM mouTe
WK JIFOOBIM IPYTHUM CIOCOOOM, HO TaK, YTOOBI OHA GbIIa TOYHO MTOHATA.

eEciu cymecTByroT TPyQHOCTH IIPH YCTHOM OOIIEHHH, CIIPOCUTE, HE OyIeT JH Mpolue
[ePEeNHUCHIBATECS.

e He 3a0piBaiiTe 0 cpezie, KOTOpast BaC OKpy»kaeT. B GOJBIINX MM MHOTOJIIOJHBIX TIOMEIEHHIX
TPYAHO 00IIATHCS ¢ JIFOABMH, KOTOPEIE IIIIOXO CIIBIIIAT. SIPKOE COJIHIIE HIIH TEHb TOXKE MOTYT GBITH
Oapbepamu.

*OyeHb YacTO TIJIyXHME JIIOJIM MCIOJB3YIOT S3BIK JKecToB. Eciu Bbl oOmjaetech uepes
IIepeBOIYMKa, HE 3a0yabTe, Y4TO OOpalIaThCs HaJ0 HEMOCPEICTBEHHO K COOECENHHKY, a He K
IIEPEBOTUUKY.

e He Bce 11011, KOTOPBIE IIOXO CIBIIIAT, MOTYT YUTATh 110 I'y0aM. Bam Jrydiie Bcero CipocuTh
06 orom mnpu mepBoif Berpede. Ecim Bam cobeceIHHMK 00JamaeT 3THM HABBIKOM, HY)KHO
COOJIOIATh HECKOJIBKO BAXKHBIX NpaBHiI. [IOMHHTE, Y4TO TOJIBKO TPU U3 JECATH CJIOB XOPOIIO
IIPOYUTHIBAIOTCSL.

® Hy)XHO CMOTpeThb B JMIO0 COOECEJHUKY M TOBOPUTH SCHO M MEIJIEHHO, HCIIOIb30BaTh
npocTeie (pasbl U u30eraTh HECYIIECTBEHHBIX CIIOB.

® Hy)XHO WMCII0JIb30BaTh BEIPA)KEHHE JIUIIA, JKECTHI, TENOABIDKEHUS, €CIIH XOTHTE MOTYEPKHYTh
HJIM TIPOSICHUTH CMBICTT CKa3aHHOTO.

Ilpasuna smuxema npu oduenuu ¢ UHBANUOAMU, UMEIOUAUMU 3A0EPIHCKY 6 PA3EUMUL U
npoonemvt 00ugeHuUA, yMCMBEEHHbIE HAPYUICHUA

e Vlcrionb3yiTe NOCTYNHBIH S3BIK, BEIPAKaUTECh TOYHO U 110 CYTH JIENA.

e VI30eraliTe CIOBECHBIX INTAMIIOB U 00pa3HbIX BHIPAKEHHH, €CITH TOJIBKO BbI HE YBEPEHEI B
TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

e He rosopure cBbicoka. He mymaiite, 4uTo Bac He mOAMYT.

e lnopmupys 06 yciryrax, KOTOpbIE MOXKET IIOJIyYHTh KIIMEHT, PACCKa3bIBaTE BCE IO
maramy». Jlaiite Bamemy co6eceIHUKY BO3MOXHOCTh OCMBICIHTE KaXK/IBIH 11ar 1ocjie Toro, Kaxk
BBl HH()OPMUPOBAIIU €TO.



e lcxonute u3 TOTO, 4TO B3POCIIBIA YEJIOBEK C 3a[€PIKKON B PA3BHTHH UMEET OIIpeleIEHHBIN
OIIBIT, KaK W JIIOOOM IPyToit B3pOCIIBIif YeIoBeK.

* Ecin meo6xommmo, ucrons3yiite WTIOCTpatuy uik Gororpapuu. ByapTe rotoBs IIOBTOPHUTH
HECKOIIBKO pa3. He cuasaiitech, eciu Bac ¢ mepBoro pasa He MOHSITH,

* OOpawmaiitech ¢ 4eI0BeKOM ¢ mpobiemMamu PasBUTHSA TOYHO TaK )K€, KaK BBl ObI 0Opanauchy
¢ mo6eM npyruM. B Gecene o6eyskaaiite Te ske TEMBI, KAKHe BBl 00CYXIaeTe C APYrUMH JIFOIbMH.,
Harpumep, nane! Ha Beixoausle, oTmyck, IIOTOJTy, IIOCIIEAHHE COOBITHS.

* O6GpamaiTech HEMOCPEACTBEHHO K COOECEeHHKY, a He K ero COIIPOBOXKIAIOIIEMY.

o [TomHuTe, 9TO JTFOMH C 3a€PXKKOM B PA3BUTHY JeecoCOGHEI 1 MOTYT IOJITHCHIBATE
AOKYMEHTEI, KOHTPAKTBI, FOJIOCOBATH, IaBATh COTJIACHE HA MEIMITHHCKYIO [IOMOTIb H T.JL,

Ilpasuna smuxema npu o6wenuu c UHBANIUOAMU, UMEIOUUMU NCUXUYECKUE HapywieHun:

Icnxuyeckue mapymenus — e To ke camoe, 4To NpOGJIEMBI C 3aIepXKKOi B PasBUTHA.
Joomu ¢ nemxuyeckumu mpoGiemamu MOTYT HCIBITBIBATE 3MOLUOHAIBHBIE PACCTPONCTBA MM
3aMCIIATEIBCTBO, OCIOKHSIOIINE MX XKU3Hb. Y HUX CBOM 0COOBIN H H3MEHUMBLIH B3TJISI HA MUD.

eHe Hamo mymarb, 4To MOMM C ICHXMYECKUMHE HapyMEHUSAMH 0053aTeIbHO HYKIAIOTCS B
AOTIOJHATETLHON IIOMOLIY M CIIENHATLHOM 00paIeHHH.

e OGpaInaiiTecs ¢ JOIBMH ¢ MCHXHUECKHMH HapylICHUAMH KaK C JHYHOCTAMH. He HyxHO
ACIAaTh NPEXACBPEMEHHBIX BBIBOJIOB HA OCHOBAHUH OIBITA OOIIEHHS C JAPYTHMH JIFOABMH C TaKOH
e (OpMOi HHBATMIHOCTH,

*He cremyer mymarh, 9T0 TIOIM ¢ MCHXHYECKUMHE HapyIIeHUsIMH OoJiee APYTUX CKIOHHBI K
Hacuuio. 910 Mud. Eciu BBl npyskemo6HsL, oHu OyZIyT 4yBCTBOBATH ce6sI CIOKONHO.

* HeBepHo, 4To monu ¢ NCHXMYECKUME HAPYIICHUSMY HMEIOT poOIeMBI B IOHUMAHHH HIIH
HIKE 110 YPOBHIO HHTEILIEKTA, YeM OOJIBIIMHCTBO JIIOJIEH.

eEciiu uenoBek, UMEIOIUIl ICHXHYECKHE HapyIICHHs, PACCTPOEH, CIIPOCHTE €ro CIIOKOIHO,
YTO BBl MOXXETE CIeNIaTh, YTOOI IOMOYB EMY.

* He roBopute pe3ko ¢ 4e10BeKOM, HMEIOIUM IICHXHYIECKUE HapyIIeHHs, 1aXKe €CIH Y Bac ecTh
JUIS 3TOT0 OCHOBAHMSI.

Ilpasuna smuxema npu o6wenuu c unsanuoom, UCRBIMBIEAIOUYUM 3aMPYOHEHUA 8 Peyl:

* He urnopupyiite rozeif, KoTopsM TpyaHO TFOBOPHTb, IIOTOMY YTO IOHSTH UX — B BaIIHX
HHTEpecax.

*He nepeGusaiite u He mompasisiite 4esnosexa, KOTOPBIH HCIBITBIBAET TPYAHOCTH B PEYH.
Haunnaiite roBoputs ToNbKO TOTMA, KOr/Ia y6eauTeCh, UTO OH YK€ 3aKOHYHUII CBOIO MEICIIb.

e He nerraiitecs yckoputh pasroBop. Byasre roToBhI K TOMY, YTO PasroBOp C YEIOBEKOM C
3aTPYHEHHOH peubto 3aiimer y Bac Gosbie Bpemenu. Eciu Bl CICLINTE, JIyYIlle, H3BUHUBIIUCE,
JIOTOBOPHTECS 00 OOIIEHHH B IPYroe BpeMs.

e Cmotpute B JIMIO COGeceqHHUKY, NOAJCP)KUBANTE BHU3yalbHBIX KOHTakT. OTmaiite 3TOif
Oecene Bce Ballle BHUMaHHE.

* He nywmaiite, 4to 3aTpynHeHus B peun — mokasaTelTb HH3KOTO YPOBHS HHTEJIJIEKTA YEJI0OBEKA.

* CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPeOYIOT KOPOTKUX OTBETOB HMJIH KHBKA.

* He mputsopsiiteck, ecin BBl He MOHSIH, 4To BaM ckasaad, He cTecHSHTECE IIEPECIIPOCHUT.
Ecin BaM cHOBa He yzanoch moHsTs, mompocute TIPOU3HECTH CJIOBO B 00JIee MEIVICHHOM TeMIIe,
BO3MOXKHO, I10 OyKBaM.

eHe 3almBaiiTe, 4TO 4YenmoBeKy c HApyLIEHHONW pEYBI0O TOXK€ HY)XKHO BEICKa3aThes. He
nepebuBaiite ero u He noxasisiite. He TOPOIIMTE FOBOPSIIIETO.

eEciu y Bac BO3HHKaroT mpo6ieMsl B oGLieHHH, CIPOCHTE, HE XOYeT JIH Balll COOECETHUK
HCII0JIE30BATh APYrol Crocod — HammcaTh, HAIleyaTars.



